
 
 
 
 
 
 

 
 

Easy Read 



 

 
 

It is easy to find information about your 

human rights . Sometimes it is difficult 

to  understand. 
 

This booklet given to you by Branches of 

Life will help you understand your human 

rights. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

In this booklet you will read about your 

human rights. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Branches of Life is making all of our 

information into an easy to read booklet 

so everyone can understand more about 

human rights. 



 

 
 
 
 

Virginia and The United States of America 

have laws to make sure all people are 

treated equally and fairly. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

We are working to stop discrimination 

against all people no matter their 

disability, gender, sexual orientation, 

religion, race, or culture. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Branches of Life wants to make sure that 

your rights are respected. 



 

 
 
 
 

Human rights are about how we treat 

each other. 
 

Human rights are about: 
 

 Respect 
 

 Freedom 
 

 Equality 
 

 Dignity 
 

 Fairness 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Knowing your rights can help you 

advocate for yourself. 



 
 

A Job Training, Career Prep, & Daily Life Support Center 
 
 
 

Our mission is to be the best. We want to help people with intellectual disabilities and 
Autism have great lives full of choice, respect, and experiences. 

 
 
 
 

We will educate and support our clients, their caregivers, their families and the 
community to eliminate disability based discrimination. 

 

 
 
 

 

      All people are equal and will be treated with dignity and respect. 

   Making decisions and managing personal funds is a human right. 

  Variety is the spice of life. 

People have the right to freedom from discrimination. 
 

 
 

    All people have the ability to be employed. 
 

    All people can participate fully in their community. 

  We will help build full and rich lives. 

    Our services are research based. 
 

     All people can learn. 
 

The fastest way is not always the best way. 



& 
 
 
 

You have the RIGHT to… 
 

 
 

Make your own choices Have an opinion Be listened to 
 
 
 
 

 
 

Feel safe Be treated like an adult Be respected 
 
 
 

We need to be RESPONSIBLE by... 
 

 

Working together Supporting each other Being tidy 
 

 
 
 

 
Being respectful and kind Listening to others Respecting privacy 



Title: Dignity 

No.: 12VAC35-115-50 

 

 
 
 
 

Everyone has human rights. Branches of 

Life will help you take care of your needs, 

help you get things you like, and will be 

all about you. 

 
 

 
 

                   You have the right to use your legal name. 
 
 
 

 

You have the right to be protected from 

harm. 
 
 
 
 
 
 
 
 
 
 

 

& 
 

 
 
 

You have the right to learn about different 

ways you can get help. 



Title: Assurance of Rights. 
 

No.: 12VAC35-115-40 

 

 
 

It is a law that Branches of Life will: 
 
 
 
 
 
 

1. Have a poster up about your human 

rights and how you can contact a human 

rights advocate. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Let you and your authorized 

representative know how to file a 

complaint. 
 
 
 
 

3. Give you a copy of this booklet or the 

regulations anytime you ask. 



Title: Dignity 

No.: 12VAC35-115-50 

 

 

 

You have the right to speak to members 

of your team privately during meeting 

times and during a visit. 
 
 
 
 
 
 
 
 
 

 

You have the right to be told about 

Branches of Life services, rules, and 

policies in a way that you understand. 
 
 
 
 
 
 
 
 
 
 

 

You have the right to make a choice and 

to know when things may change. 



Title: Services 

No.: 12VAC35-115-60 

 

 

 
 

Branches of Life will make sure that we 

provide great and meaningful services to 

our clients. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Branches of Life has rules that do not 

allow discrimination no matter race, age, 

gender, disability , ethnicity, religion, 

sexual orientation or ability to pay. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Branches of Life clients should let the 

directors (Traci, Jessee, or Wendi) know if 

they have been discriminated against. 



Title: Participation in decision making  
 

No.: 12VAC35-115-70 
 
 
 

You have the right to  make choices about 

all of your services. 
 

 
 
 
 
 
 

                               You can choose to do things you like. 
 

 

You can choose to skip things you don’t 

like. 
 
 
 
 
 
 

You are an important part of your ISP. 

Your ISP is all about your life. 



Title: Participation in decision making  
 

No.: 12VAC35-115-70 
 

 
 
 
 
 
 

You can choose to be part of treatment or 

research. You must say this is okay and 

you  must know what is going to happen. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You have the right to have an authorized 

representative help you make choices. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

You have the right to include family, 

friends, and people you trust in your 

service planning. 



 

Title: Confidentiality 
 

: 12VAC35-115-80 
 

 
 
 
 
 
 

Branches of Life will not share your 

personal information. We will keep it 

private. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You have the right to give Branches of Life 

permission before we share your 

information. 



Title: Access to and amendment of services records. 
 

No.: 12VAC35-115-90 

 

 
 

You or your authorized representative 

have the right to see, read, and get a copy 

of your Branches of Life service record. 
 
 

 

Authorized  Representative 
 
 
 
 
 
 
 
 
 

If the law says you can’t see, read or get a 

copy of your Branches of Life service 

record then you can let certain other 

people see it for you. 
 
 
 

 

You have the right to  challenge, request 

to change , or get more information 

about information in your service plan. 
 
 
 
 

Branches of Life will let anyone who sees 

your record know that you have tried to 

change it or add your side of things. 

(even if your side of things is different) 



Title: Freedoms of Everyday Life. 
 

No.: 12VAC35-115-100 

 

 

 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 
 

 
 

 

 
 
 
 

 
 

 

 
 
 

 

 



Title: Seclusion, Restraint, and Time Out. 
 

No.: 12VAC35-115-110 

 

 
 

At Branches of Life we will never use seclusion, restraint, or time out. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you are being safe to yourself and 

others then you have the right to not be 

secluded or restrained. 
 
 
 
 
 
 

 

Using things you may need to move 

around easier are not restraints. 
 

 
 
 
 
 
 
 

You should always feel safe, protected, 

and in control of yourself. 



Title: Work 

No.: 12VAC35-115-120 

 

 
 

You can choose to work and participate in 

work activities and practice work skills. 
 
 
 
 
 
 
 

You can choose to not work or participate 

in work activities or practice work skills. 
 

 
 
 
 
 
 
 
 
 
 
 

Title: Research 

No.: 12VAC35-115-130 

 

 
 
 
 
 

You can choose to be part of treatment or 

research. You must say this is okay and 

you  must know what is going to happen. 
 
 
 
 
 
 
 

You can choose to not be part of 

treatment or research. 



 

Title:  Authorized Representatives 
 

No.: 12VAC35-115-146 
 
 

If you have a hard time making decisions on your own there are 

people that can help you make good decisions for your life. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

People that may help you make decisions are: 
 
 
 
 

1. Lawyer 
 
 
 
 

2. Health Care Professional 
 
 
 
 

3. Parent/Guardian 
 

 
 
 
 

 
 

 

You have a choice in deciding who helps you make good decisions. 



 

The Complaint Process 
Title: Complaint Resolution Process 

 

No.: 12VAC35-115-170 

 

A complaint is when you tell someone about problems or concerns. 
 

There are a few ways you can get your concerns heard or file a complaint. 
 
 

 
If you have a concern, problem, or complaint you 

should always tell a Director, Program       

Supervisor, or Life Coach at Branches of Life. 
 

Complaints are okay. Letting your thoughts be 

heard is advocating for yourself. 
 

Your caregiver or advocate can also make a 

complaint for you. 
 
 
 
 

When you make a complaint we will listen and 

help solve the issue.   It is your right to talk 

about a concern, problem, or complaint. 
 
 
 
 
 
 
 

 

After talking about it if you still feel like your 

problem, concern, or complaint was not fixed 

you may start a formal complaint process. 
 
 
 
 
 
 
 

The Directors (Traci, Jessee, and Wendi) will help 

you file a formal complaint. It is their job to 

make sure your problems are heard. 



 

 

You are special. 

You are important. 

 
 
 

You have rights. 
 
 
 
 
 
 
 
 
 
 
 

Knowing your rights will help you 

advocate for yourself. 
 

It is your life. 
 
 
 
 
 
 
 

If you have questions about your rights 

you can talk to Branches of Life Directors 

Traci, Jessee, and Wendi. 


